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Pendal Group Limited is an independent, global 

investment management business focused on 

delivering superior investment returns for clients 

through active management. We operate a multi-

boutique structure offering a broad range of 

investment strategies.

This report details the responsible investment and 

stewardship activities undertaken throughout 

calendar year 2020 across Pendal Group Limited’s 

Australian investment management business, 

referred to herein as ‘Pendal’. Reported figures are 

as at 31 December 2020, unless otherwise specified.



Dear stakeholders

I am pleased to introduce our inaugural 

Responsible Investment and Stewardship 

Annual Report for 2020. This is a new 

initiative to summarise the responsible 

investment practices – including 

environmental, social and governance 

(ESG) integration and stewardship 

activities – we undertake on behalf of our 

clients. 

As an active investment manager, we are 

truly stewards of our clients’ capital and we 

believe that we have a role and 

responsibility to deliver sustainable returns 

for them, as well as influence sustainability 

practices more broadly. We do this as part 

of our fiduciary duty to clients, but also in 

recognition of our position as one of the 

largest allocators of capital in the Australian 

ecosystem. This means we need to 

influence positive change by taking a 

constructive and forward-looking approach 

to supporting companies improve their ESG 

credentials. 

As society evolves and consumers and 

regulators increasingly look towards 

organisations to be mindful of their social 

licence to operate, we believe that attention 

to ESG factors leads to better informed 

investment decisions and can improve the 

quality and consistency of long-term value 

creation. Additionally, we are proud to work 

with many clients who have additional 

ethical and sustainability-related objectives, 

in addition to generating returns. For these 

reasons, we integrate financially material 

ESG factors across all Pendal funds, as 

well as offer dedicated investment solutions 

to meet our clients’ additional priorities.
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As we turn our attention to the future and 

“building back better”, we expect the 

topics of climate change and inequality 

will gain importance in the year ahead 

(and beyond). The COVID-19 pandemic 

has laid bare many of the underlying 

inequalities in societies around the 

world: women, elderly and vulnerable 

communities were disproportionately 

represented in the hardest hit sectors of 

the economy. 

Encouragingly we are seeing investor 

action already and we share in this 

report some of the ways we are working 

with our clients and investee companies 

to address this rising inequality.

The pandemic has also shown us that 

collective action can drive transformative 

policies and deliver break-through 

technologies that seemed unthinkable 

before the crisis. Through our 

engagements and advocacy efforts we 

will seek to ensure the advances 

witnessed in 2020 continue. How else 

can we ensure that our health, political 

and economic systems can be resilient in 

the face of a pandemic, or other form of 

crisis, in the future?

We are thrilled with some of the things 

we achieved throughout 2020 when it 

comes to responsible investment and 

stewardship. These are detailed in this 

report which I hope you enjoy reading. 

We look forward to now reporting 

annually on the ways in which we 

continue to enhance our approach – not 

only to respond to the ever changing 

investment environment but to the 

evolving needs of our clients.

Kind regards

Richard Brandweiner

CEO, Australia

At Pendal we have a multi-boutique 

structure, with four distinct investment 

teams: Australian Equities, Global 

Equities, Multi-Asset Strategies and 

Bond, Income & Defensive Strategies 

(BIDS). 

Each boutique integrates ESG and 

undertakes stewardship in a way that 

makes sense for their respective 

strategies and asset classes. In other 

words, we don’t have a single way of 

investing responsibly at Pendal, although 

our dedicated Responsible Investments 

team does bring a common thread 

across the firm by supporting all 

boutiques and helping to define quality. 

As many of you will be aware, in early 

2019 we assumed full ownership of 

Regnan, bringing the team in-house to 

be Pendal Group’s specialist sustainable 

and impact investing business unit. The 

experienced Regnan team of experts 

have been a great addition, supporting 

our engagement and research activities 

and the continued development of our 

investment products. Excitingly, 2020 

saw Regnan’s capabilities expand to 

investment management. Pendal Group 

secured a specialist global impact 

investment team to join the Regnan 

ecosystem and we launched two 

products under the Regnan brand. We 

look forward to the expansion of the 

Regnan business, further enabling the 

purposeful allocation of capital. 

While 2020 in many ways has gone 

down as a year most would rather forget, 

for Pendal it was also a year of learning 

and growth. It was a year of paradoxes: a 

reminder that not every situation is an 

‘either / or’, and not every decision can 

be bound by the immediate environment 

or issues at hand. The year saw, for 

example, corporate management being 

held to account for more than just the 

maximisation of short term shareholder 

profit in ways that we have not seen 

before. 
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504
ESG engagements 

across our investment 

boutiques

Published 

Pendal Group Climate 

Change Statement

Published

Pendal Group Human 

Rights Statement

A$3.3B
Funds under 

management in 

dedicated responsible 

investment strategies

40:40
Joined the 40:40 Vision 

engagement initiative on 

gender diversity

5
Dedicated responsible 

investment strategies 

either launched or 

refreshed

A+ 
Pendal’s average score 

across Principles for 

Responsible Investment 

(PRI) reporting modules

29
Engagements held by 

Pendal and Regnan 

on modern slavery

25 
Sustainability-related 

impact bonds held across 

our portfolios
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As responsible stewards of capital, 

Pendal is active in engaging directly 

with investee companies and issuers. 

We focus on meeting with companies or 

issuers where we have identified areas 

of concern or where our shareholding 

affords us greater influence so we may 

drive improved practices, including on 

ESG matters. We have a duty and an 

interest in doing so.

The Australian Equities team’s regular 

engagement continued in 2020, with the 

COVID-19 pandemic contributing to a 

greater focus on social issues. 

Concerns ranged from how companies 

were managing their ‘social licence to 

operate’ (especially when receiving 

government support) and resiliency, 

through to safeguarding the health of 

wellbeing of employees and customers. 

Cultural heritage management also 

emerged as a more prominent 

engagement topic in the year, while the 

team’s steady focus on climate change 

continued. 

The BIDS team has significantly 

increased their engagement with 

issuers regarding sustainability 

concerns over the last year. As well 

as encouraging issuers into improving 

sustainable business practices more 

generally, the team has focused on 

shaping the market for impact 

issuances in Australia. This has entailed 

talking to issuers and arrangers before 

and during issuance of impact bonds to 

encourage improved disclosures and 

accountability. 

In addition to direct liaison with 

companies by our investment teams, 

we continue to be represented in 

Regnan’s ESG-focused collective 

engagement program alongside other 

institutional investors. Increasingly 

Regnan’s work is focused not only on 

those companies bearing ESG risks, 

but also on those companies 

contributing to them where this is likely 

to lead to the destruction of value 

elsewhere in portfolios. Pendal is proud 

to work with other institutional investors 

via Regnan’s program to ensure a 

coordinated approach and to add 

weight to matters of market integrity. 

Full details of Regnan’s engagement 

and advocacy activities, including 

detailed reporting on the impacts of this 

work, can be found in Regnan’s annual 

report on its website here.
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ESG engagement by our Australian Equities team

ESG engagement 
by our BIDS team

ESG engagement 
by our Global 
Equities team 

The team takes its engagement responsibilities 

seriously and strives to use the influence it has. One 

of the unique opportunities in Fixed Income is the 

ability to influence the behaviour of non-listed 

entities. The team engages to understand disclosure, 

influence the response to risks and opportunities for 

change, and to ensure positive ESG and 

sustainability outcomes from investments. The team 

is also active in shaping new types of investment 

instruments, providing feedback to issuers and 

arrangers on green, social and sustainable bonds 

and sustainability-linked loans.

Our Global Equities team was still active in 

engaging companies remotely during 2020, 

despite not being able to travel with COVID-19 

travel restrictions in place. The team undertook 

131 ESG-related engagements during the year.

Environmental Social Governance

139 265 97
engagements discussed 

environmental issues

engagements discussed

social issues

engagements discussed 

governance issues

140

14

180

177

Human Capital Management

Ethics, Conduct, Social Licence

Human Rights & Modern Slavery

Other Social

39

20

32

64

Remuneration

Board

Diversity

Other Governance

107

14

63

Climate Change

Water

Other Environmental

339
ESG engagements 

conducted with 

companies

companies engaged

in the year107

34
ESG engagements 

conducted with issuers

131
ESG engagements

conducted with companies

Our large Australian Equities team is active in meeting with Australian companies, seeking to ensure 

outcomes that are in the long term interests of shareholders. With ESG issues often presenting over the 

longer term, such issues feature regularly in engagement alongside matters of financial management.
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BIDS team engagement 
with a European 
railway company

During our assessment of an issuer to the 

Australian market, we found this issuer had 

strong sustainability credentials, especially on 

climate change. However, concerns were 

identified in safety performance and 

disclosure. We felt these concerns were not 

adequately considered by third-party ESG 

ratings providers nor explained by the issuer’s 

documentation. The BIDS team worked with 

Regnan to develop an engagement action 

plan to address these shortcomings as part of 

the ESG assessment process. Regnan and 

BIDS jointly held a detailed discussion with the 

issuer, probing safety performance and 

disclosure across employee, contractor and 

customer segments. Following the meeting, 

the team provided the company with specific 

improvement suggestions and our reporting 

expectations based on relevant peer 

examples. Ultimately, the issuer was not 

deemed to be investable following this 

process.

Australian equities focus 
on cultural heritage

Throughout the year, the issue of cultural 

heritage risks for resource companies was 

thrust into the spotlight with revelations of the 

destruction of ancient Aboriginal rock shelters at 

Juukan Gorge. While issues around native title 

and benefit sharing with traditional owners have 

been discussed in engagement with resource 

companies in recent years, this incident, and 

the heightened public scrutiny that resulted, has 

elevated reputational and stakeholder risks 

across the resource sector more broadly. In a 

multi-month program of engagement, the team 

engaged at board, executive and site level with 

five companies operating in the Pilbara region 

of Western Australia. We communicated our 

expectations that companies take a more 

holistic approach to stakeholder issues, as well 

as demonstrating that do not only rely on 

sometimes outdated legal minimums in the 

planning process. Additionally, organisational 

training and culture need to better support 

appropriate decision making and escalation 

processes with regards to the protection of 

cultural heritage both in Australian and 

internationally.
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Global Equities engagement 
with a US semiconductor 
company on talent retention

One of the key holdings for our global equities fund is an analogue semi-conductor company. 

Given the challenges that are faced by the industry in attracting and retaining talent in an 

increasingly competitive environment, we engaged with management to better understand 

their approach to human capital management. Through the team’s engagement, they were 

able to better understand the challenges and potential risks posed to the business from a 

growing industry with a shrinking talent pool, and to reinforce proactive human capital 

management as an investor priority. The company’s management take a multi-pronged 

approach to attracting talent; firstly by working closely with universities around the world to 

attract students from diverse backgrounds into engineering fields, and secondly to create a 

working environment that attracts the best talent emerging from those universities. Once 

within the organisation employees have clear pathways for career progression, with 

innovative programs that capitalise on an employee’s particular strengths. Improvement in 

employee turnover data demonstrate these programs have proved successful. Lack of 

gender diversity within the organisation was also raised as an issue by the team, with 

management acknowledging the challenge. The company is involved in or has initiated a 

number of programs to attract women into a STEM career, and over the medium term expect 

gender diversity to improve. The team continues to monitor for improvement on this front.

ESG engagement by our 
Global Equities team 
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For decades we have been 

progressively factoring in ESG 

considerations more systematically into 

our investment processes across 

multiple asset classes – including 

research, analysis and due diligence –

covering issues such as climate change, 

human capital management and ethical 

conduct. We believe this to be a natural 

extension of Pendal’s active approach to 

investment management.

However, we recognise that a number of 

drivers – from client interest and 

regulatory changes, through to the 

presentation of ESG factors material to 

valuations – reinforce the need to 

continue to build out our capabilities in 

ESG and our access to high quality, 

investment-relevant research. The 

deeper our capabilities are in this space, 

the better placed we are to manage risk 

but also to encourage more sustainable 

business practices among our investee 

companies and issuers.

During the year, we have expanded the 

number of people in dedicated 

responsible investment roles and 

undertook several projects to enhance 

ESG-related investment processes. 

Many of these projects have been 

supported by our specialist in-house 

ESG team, Regnan. 

Highlights included:

• The creation of an ESG Credit Analyst 

role in the BIDS team.

• Regnan supporting the Global 

Equities team enhance their ESG 

assessment framework.

• Additional subscriptions to specialist 

ESG data and research providers.

• Commencement of deep dive 

thematic ESG research by Regnan to 

support investment decision making.

• Our Australian Equities team 

enhancing their proprietary ESG 

framework.

• Regnan, Responsible Investments 

and Australian Equities teams 

collaborating to develop a climate risk 

heatmap tool to identify companies for 

deeper risk analysis (see more in the 

‘Climate Change’ section below). 
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During the year, Regnan developed a water 

risk assessment framework specific to fixed 

income to support our BIDS team in 

understanding water-related sustainability 

risks faced by Australia's states and 

territories which issue debt. The assessment 

framework covers three dimensions: water 

availability, water efficiency and the climate 

resilience of water sources. It includes a 

range of metrics such as rainfall, rural and 

urban storage volumes, agricultural water 

use efficiency and desalination capacity. 

Scores generated have supported the BIDS 

team to better incorporate water 

sustainability, an issue elevated by the 

physical impacts of climate change, into their 

analyses. Further, with a range of scores 

across the Australian states and territories, it 

has highlighted the need to have a granular 

view when it comes to such assessments, as 

there can be significant differences across 

geographies within the one country.

A deep dive into 
water risk in credit
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Multi-Asset team’s updated 
Strategic Asset Allocation 

As part of this year’s review of the 

Strategic Asset Allocation (SAA) of 

Pendal’s multi-asset funds, we upgraded 

the importance of ESG factors in 

determining the long term positioning of 

the portfolios, particularly the impacts of 

climate change on companies and the 

economy. The analysis the team 

conducted (underpinned by internal and 

third party data) showed that the 

Australian equity market, with a dominant 

resources sector, scored more poorly 

than global developed market equities on 

each of the climate-related criteria 

considered. These criteria were: 

exposure to and management of carbon 

issues; carbon intensity; revenue derived 

from fossil fuels; risk of stranded assets; 

and development of carbon solutions 

such as renewable energy. 

Interestingly, Australian equities ranked 

below emerging markets on several of 

these criteria. In the team’s view, this 

creates several risks for the exposed 

companies: business risk such as loss of 

revenue or asset write downs as demand 

falls for carbon-intensive products; the 

risk of regulatory intervention to 

discourage or prevent specific activities 

which are harmful to the environment; or 

that large portions of the investor base 

exclude these companies from their 

investment portfolios. 

Given that the Australian market has a 

disproportionate exposure to companies 

facing these risks and, on the whole, 

lacks exposure to companies with upside 

exposure to decarbonisation, the team 

made the decision to reduce the 

exposure to Australian assets, 

particularly within equities, in favour of 

global developed and emerging markets.

Within alternatives, the team has built a 

well-diversified exposure of listed 

renewable energy assets, predominantly 

in the UK and Europe, which generate 

both clean energy and attractive income-

focused returns. Their preferred method 

of gaining or increasing exposure to 

these investments is through the primary 

markets, in which the issuer raises new 

funds from investors to increase its 

portfolio of renewable energy generation. 

The benefits of doing so is direct 

allocation of client capital to climate-

positive investments, as well as generally 

providing a more attractive entry price. 

The most recent of these was a

€125 million capital raising by Greencoat

Renewables Plc which was used to fund 

the construction and acquisition of two 

new wind farms in Ireland.
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As a signatory to the PRI, Pendal commits to implementing its six 

responsible investment-related principles and submits a report annually to 

the organisation, which then assesses our performance. We were pleased to 

have received an above-median score for each category in 2020, with 

Pendal achieving the highest score for 5 of the 6 modules completed. 

Principles for Responsible 
Investment (PRI)

PRI Summary Scorecard 2020 Pendal score Median score

Module name
Pendal 

Score

A+

10. Listed Equity - incorporation

11. Listed Equity - active ownership

12. Fixed Income - SSA

13. Fixed Income - corporate financial

14. Fixed Income - corporate non-financial

01. Strategy & Governance

Direct & active ownership modules

A+

A+

A

A+

A+

E D C B A A+

Source: Principles for Responsible Investment
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Pendal’s funds adhere to responsible 

investment principles and consider 

material ESG factors. In addition, we have 

developed and continue to evolve our suite 

of sustainable and impact funds. These 

products provide solutions that meet the 

needs of the growing number of clients 

interested in investing in a manner 

consistent with their values or interest in 

sustainability. 

Throughout CY20 we continued to see a 

strong and growing interest among our 

clients and the broader community for 

investments that make a positive 

contribution to the environment and/or 

society alongside competitive financial 

returns. We continue to win new mandates 

in the institutional and wholesale channels 

across multiple asset classes, consistent 

with growth in the responsible investment 

sector more generally. As at 31 December 

2020, we had $3.27 billion in funds under 

management (FUM) in dedicated 

responsible investment strategies.

Australian Equities 

Several Australian Equities client mandate 

changes in the year reflected the increasing 

interest in dedicated sustainable strategies. 

One mandate transitioned from a 

conventional strategy to a socially 

responsible one in April. We also won a new 

sustainable mandate in November. Finally, 

for one of our largest and longest standing 

institutional clients, we introduced a new 

sustainability outcomes-oriented framework, 

bringing together both Regnan insights and 

our analysts’ assessments. 

During the year, we re-engineered the 

Pendal Horizon Fund, previously the Pendal 

Ethical Share Fund. Responding to the 

changing investment environment, our Head 

of Equities and the Fund’s Portfolio Manager 

collaborated with his team to develop a 

strategy which can better protect against 

unpredictable outcomes, while seeking 

investments which benefit from and are 

leveraged to structural changes. The result 

is a high-conviction, all-weather, nimble 

portfolio that enables and facilitates positive 

change, while avoiding significant social and 

environmental harms.

Build, block, commit... the foundations of the Pendal Horizon Fund

• Broader exclusions

• New company incident 

review process

• Targeted engagement

Greater focus on companies:

• Enabling shift to a sustainable economy

• Leading industrial transition 

• Limit to 35 stocks

• Constrained capacity 

Benefit from 

industrial

change

Protect against 

existential risks

Enable an 

economic 

transition

Block Build

High conviction

Consistent

Nimble

Commit
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BIDS 

In 2020, we also launched the Regnan 

Credit Impact Trust which is the first 

Regnan-branded strategy and Pendal’s first 

dedicated impact portfolio. This strategy was 

developed collaboratively by Regnan, BIDS 

and others across Pendal. 

It seeks to generate returns for our clients 

whilst also contributing to positive and 

measurable social and/or environmental 

impacts through investing in green, social 

and sustainable bonds. These benefits 

include avoiding emissions, creating 

renewable energy, recycling water, building 

community housing and providing for 

underprivileged education. An important part 

of this strategy is measuring the impact 

generated by the underlying investments. 

We have an impact calculator on the 

website so clients can see the positive 

contribution their capital has potentially 

made to society and the environment. We 

also use a similar approach for the Pendal 

Sustainable Australian Fixed Interest Fund 

to quantify impact where applicable.
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Regnan Global Equities

This was followed by the launch of a 

second Regnan-branded fund, the 

Regnan Global Equity Impact Solutions 

Fund, managed by the London-based 

specialist four person impact investment 

team which joined Regnan during the 

year. Using the United Nations 

Sustainable Development Goals 

(SDGs) as an investment lens and 

underpinned by the Regnan SDG 

taxonomy, the team has built a 

comprehensive proprietary framework 

to identify companies that provide 

solutions to the environmental and 

societal challenges facing the world.  

The high conviction, global multi-cap 

portfolio seeks to achieve long-term 

outperformance by investing in mission-

driven companies

https://www.pendalgroup.com/regnan-credit-impact-trust/part-two/
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Research house ratings for our dedicated responsible investment products

Fund Zenith Lonsec Morningstar

Pendal Horizon Fund 

(Pendal Ethical Share Fund)

Pendal Sustainable Australian 

Fixed Interest Fund

Pendal Sustainable Balanced Fund

Pendal Sustainable Conservative 

Fund

Pendal Sustainable Australian 

Share Fund

Pendal Sustainable Future 

Australian Shares Portfolio

Multi-Asset

Additionally, the Pendal Multi-Asset Target 

Return Fund became a fully ESG-

integrated, sustainable liquid alternatives 

strategy by incorporating exclusionary 

ethical screens and positive sustainability 

considerations into portfolio construction 

and security selection processes, as well as 

impact investments. As pioneers in 

sustainable liquid alternatives investing, as 

reflected in the fund being the first of its kind 

to achieve Responsible Investment 

Certification1, the Pendal Australia Multi-

Asset team will continue to evolve and 

enhance this offering as more opportunities 

in this asset class become liquid.

Cross-business collaboration

Pendal Australia, Regnan and AMP 

collaborated on a first-of-its-kind 

sustainable managed portfolio, offered to 

financial advisers and clients through 

AMP's flagship wrap platform 'MyNorth'. 

The portfolio’s investment options are 

selected using a responsible and 

sustainable framework developed by AMP 

under advisement from Regnan, while the 

portfolio is managed by Pendal’s Multi-

Asset Team in partnership with the AMP 

Research team. Launched in May 2020, 

the portfolio already has over $16 million 

in FUM.

1See more on RIAA's Responsible Investment Certification program at 

https://responsibleinvestment.org/ri-certification/

https://responsibleinvestment.org/ri-certification/


Our two core fixed income products, 

which invest in use-of-proceeds 

sustainability and impact bonds, are 

able to track the positive outcomes 

generated from these investments. 

Use-of-proceeds bonds, such as green 

bonds or social bonds, typically commit 

to reporting annually on the positive 

environmental and/or social impacts 

associated with the underlying 

sustainability-related projects. We 

manage an ‘impact database’, which 

collates the relevant impact data from 

issuer reporting so we can better 

estimate our direct contribution to real-

world outcomes. 
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Installed capacity 

Low Carbon

of forest restored 

Green Building 

Renewable Energy 

Low Carbon Transport 

for passengers supported p.a.

GHG Emission Avoided p.a.

132,007 trips

Renewable energy generated

Solid waste treated/reused p.a.

Solid Waste 

24,185 tCO2e 22,989 MWh/year

Equivalent to annual electricity

use of 5,002 Australian households

120 hectares

Equivalent to 68 Melbourne 

Cricket Ground-sized stadiums

8 megawatts

Equivalent to 0.4% of renewable energy 

capacity installed in Australia in 2018

Sustainable farmland 

12 hectares

Land conserved

Equivalent to 10,634 cars 

taken off the road p.a.

213 tonnes

1,231 m2 

Buildings constructed

Water

Wastewater treated p.a.

Water usage saved p.a.

5,616,037 litres

Water capacity secured 

1,071,478 litres 128,977,540 litres

Equivalent to water use of 

2,181 Melbourne residents p.a.
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from Pendal investments#



Financial inclusion 

with access to Information and 

Communication technology in 

third world remote regions*

reached for improved agricultural 

technology*

created through supporting education 

& renewable energy plants*

10,367 people

Social quality 

receiving education*

made to female-owned micro, small 

and medium enterprise with little 

access to formal sources of financing*

made to financially-underserved 

entrepreneurs from underdeveloped 

nations*

4,333 micro-loans

1,525 loans635 small-scale farmers

460 teachers trained*

7,743

740 youth 

in at-risk youth training 

programs*

1,360 jobs

83
social / affordable housing*

underprivileged 

students
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# The outcomes displayed above are based on projections provided 

by the issuers of bond securities (Issuers) held by the Regnan Credit 

Impact Trust and the Pendal Sustainable Australian Fixed Interest 

Fund (the Funds) as at 31 December 2020. The information provided 

is indicative only, and should not be relied upon solely when making 

an investment decision or recommendation in relation to the Funds. 

Whilst we have used every effort to ensure that the assumptions on 

which the projections are based are reasonable, the information 

provided to us by the Issuers may be inaccurate or may not take into 

account known or unknown risks and uncertainties. The actual 

results may differ from the projections and subsequent changes in 

circumstances may occur at any time that impact the accuracy of the 

results. Past performance is not a reliable of future performance. 

*Contribution is based on forecast numbers provided by the issuer



We regard the exercise of proxy voting 

as an important aspect of investment 

decision-making and stewardship 

responsibilities. We place great emphasis 

on exercising clients’ ownership rights 

and responsibilities to ensure companies 

are managed in the best interests of their 

long term investors.

We vote on a case-by-case basis 

following an assessment of the matter at 

hand and after taking into consideration 

the likely effect on the portfolio or fund, 

drawing on relevant internal and external 

research as needed, as well as relevant 

insights from engagement.

Information on the proxy voting activity 

for all of Pendal’s Australian and global 

equity holdings during 2020 is set out 

below. As active managers, our 

investment teams endeavour to 

engage with companies in relation to 

proxy matters to support informed 

voting decisions. We also publish our 

proxy voting records on the Pendal 

website.

1 ‘Other’ includes Management Say on Pay (MSOP) proposals and where Pendal did not vote on a proposal due to administrative and other reasons, 

including where a shareholding was divested prior to the voting cut-off date.

Please note individual funds may place differing votes on the same resolution and therefore the percentage of total resolutions may include more than one 

voting position per resolution.

Proxy voting for 2020 Total For Against Abstain Other1

Number of resolutions 4,233 3,863 373 16 324

Percentage of total – 91.37% 8.82% 0.38% 7.66%
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Globally, in recent years there has been a 

significant increase in shareholder-

requisitioned resolutions put to the annual 

general meetings (AGMs) of listed 

companies which focus on environmental 

and social matters. While proxy voting has 

always been a means for shareholders to 

communicate with companies, the trend of 

ESG resolutions proposed by shareholders 

themselves, rather than management, has 

changed the dynamics around the vote.

In most cases company management will 

not recommend shareholders support a 

shareholder-requisitioned resolution, but 

that does not mean shareholders who vote 

in support of the proposal are always 

dissatisfied with the company. Indeed, it is 

our observation that shareholders are 

increasingly voting in support of ESG 

resolutions to communicate that the matter 

at hand is an investor priority – to the 

company and to their own stakeholders. 

For example, for a proposal on climate-

related transition planning, a vote in favour 

could be signalling that the shareholder 

wishes to welcome company efforts to date 

and to encourage them to continue 

progress. 

Additionally, such proposals can at times 

be overly prescriptive and elements may 

not be in the company’s, or long term 

shareholders’ best interests. This results in 

some investors declining to support the 

resolution at hand, even though they may 

want to see the company address the 

overarching issue, whether it is, for 

example, human rights or diversity. This 

reinforces the need for proxy voting to be 

complemented by engagement, to 

communicate investor expectations directly 

to companies, especially when messages 

sent via voting may be misinterpreted. Our 

Australian Equities team nearly always 

engages around voting decisions, and we 

engage on our global holdings wherever 

possible.

During the year, we supported a 

number of shareholder resolutions 

which focused on addressing 

environmental or social matters. 

Examples include:

Australia

• At QBE Insurance Group, we voted 

for a resolution seeking the 

company disclose Paris-aligned 

targets to reduce investment in, and 

underwriting exposure, to oil and 

gas assets.

• We supported a vote at Insurance 

Australia Group which would compel 

the company to publicly state any 

opposition to views expressed by 

industry bodies of which it is a 

member, so it may be better held 

accountable where this is 

misalignment between the company 

and those acting on its behalf.1

• We voted in favour of a resolution at 

ANZ seeking greater disclosures 

around the bank’s climate transition 

plan, signalling we wished to see 

continued development of its 

approach, especially to have greater 

emphasis on oil and gas, not just 

coal. 

1 This resolution was withdrawn at the AGM
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Globally

• At the Boeing Company, we voted in 

support of additional disclosure of the 

company's lobbying-related oversight 

mechanisms and trade association 

payments, so shareholders have more 

transparency regarding how Boeing is 

involved in public policy.

• We supported a vote for establishing a 

human rights risk oversight committee at 

Alphabet, Google’s parent company. We 

believed that this would enable better 

oversight of how its various 

technologies may harm human rights, as 

well as improve its social licence to 

operate.

• We voted in favour of Oracle introducing 

a report on its gender pay gap, as a 

means to better measure the progress 

of its diversity and inclusion activities. 

Additionally, companies’ ESG 

performance – ranging from gender 

diversity to management of 

stakeholder relations - also impacted 

how we voted for proposals on 

companies’ remuneration reports and 

director re-elections. For example, we 

did not support the re-election of a 

director at Qantas due to their 

involvement as a director at Rio Tinto, 

noting the board’s handling of the 

Juukan Gorge caves destruction had 

serious shortcomings. Furthermore, we 

voted against the remuneration report 

and director re-elections at Crown 

Resorts due to governance failings 

and revelations of misconduct. 
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Advocacy is an important part of Pendal’s active approach to responsible investment and 

stewardship. We undertake advocacy activities not only to raise awareness of specific ESG matters 

or responsible investment in general, but more importantly as a means to address systemic ESG 

issues. Our activities include participation in industry bodies and initiatives, providing educational 

materials for finance sector participants, and public commentary such as via speaking events or 

thought pieces. 

Our membership of and active participation in a range of industry bodies and initiatives enables us 

to collaborate with other investors in order to encourage greater uptake of responsible investment 

practices and to support the management of ESG risks and opportunities. In addition to publishing 

relevant research and facilitating collaboration, often these bodies advocate on our behalf on public 

policy matters and other industry consultations. You can find a list of all the bodies of which Pendal 

Group (or our subsidiary businesses) is a signatory or member on our website here:  

https://www.pendalgroup.com/about/corporate-governance/industry-representation/

Continued and new industry participation 

in 2020 included:

• Pendal Australia CEO and members of 

Regnan’s contribution to the Australian 

Sustainable Finance Initiative (ASFI) as it 

developed a sustainable finance roadmap 

for Australia.

• Investor Group on Climate Change 

(IGCC), including support for its new 

Climate League 2030 initiative.

• Responsible Investment Association 

Australasia (RIAA), including on its human 

rights working group. Regnan’s Head of 

Advisory is currently the Chair of RIAA.

• Climate Action 100+, collaborating with 

other investors to engage an Australian oil 

and gas company, and participation in the 

Oil and Gas Working Group.

• Joining the investor working group for the 

40:40 Vision gender diversity initiative led 

by HESTA, targeting improved rates of 

female representation in the c-suite, and 

Pendal Australia CEO joining the Steering 

Committee. We will be lead investor for 

engagement with 5 companies.

• Pendal Australia CEO becoming the Chair 

of the Impact Investing Australia Board.

Also during the financial year, various 

advocacy activities across the Group 

focused on thought leadership, education 

and awareness raising in regards to 

responsible investment and specific ESG 

matters. Highlights included:

• Regnan and Pendal Australia’s 

collaboration on an educative webinar on 

responsible investment for financial 

advisers, including to support 

conversations with their clients about 

investing in line with their values.

• Publication of a number of blogs and 

thought pieces on topics such as climate 

change, impact bonds and ESG 

implications from the COVID-19 

pandemic. These can be found on the 

Pendal website.

• Speaking engagements at events such 

as the RIAA Annual Responsible 

Investment conference, the Lonsec

Symposium Webinar Series and the 

Fiduciary Investors Symposium.
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Climate change

We acknowledge that climate change 

presents significant challenges for humanity 

and the planet, with consequences for 

physical and financial assets. Responding 

to climate-related risks and opportunities 

requires ongoing attention so we can evolve 

our approach in line with improving scientific 

understanding and a tightening regulatory 

environment as the world transitions to a 

low carbon economy.

During 2020, Pendal Group published its 

first Climate Change Statement, detailing 

the Group’s position on climate change and 

providing internal guidance to our business 

to support decision making related to both 

our operations and investments. You can 

find it on our website here.

Our investment teams have been 

increasingly utilising a range of sources, 

including ESG research covering climate 

risks, to form a view of companies’ 

exposure to and management of climate-

related risks and opportunities. These 

include both physical risks and those arising 

from the transition to a low carbon 

economy. Where these are financially 

material, they are factored into each asset

class’s investment decision making 

processes and are raised in engagement.

In the year, Regnan has facilitated 

workshops for a number of our investment 

teams to deepen their understanding of the 

impact of climate change on investment 

performance and broader macroeconomic 

conditions. These sessions have covered, 

among other areas, emissions reduction 

pathways, climate scenarios, better practice 

company reporting and physical risk 

considerations.

Also in the year, Regnan collaborated with 

the Responsible Investments and Australian 

Equities teams to enhance their climate 

change integration approach, including an 

assessment framework to identify material 

carbon transition and physical risks and 

opportunities, consistent with the Task Force 

on Climate-related Financial Disclosures. 

The project has included the creation of 

detailed guidance and case study analysis of 

ASX companies to support analysts to 

integrate climate risks and opportunities into 

valuation processes. The tool will be shared 

with other investment teams across the 

business so they may adapt it as relevant.

Emissions intensity of select strategies vs their respective benchmarks

56.4%
lower

Pendal Horizon Fund 

(Pendal Ethical Share Fund)

38.6%
lower

Pendal Sustainable Australian 

Share Fund

50.3%
lower

Pendal Sustainable Future 

Australian Shares Portfolio

Note: Weighted Average Carbon Intensity, calculated using ISS carbon data. Figures are indicative and at times based off estimated not reported emissions. 

Our dedicated RI strategies which actively avoid exposure to fossil fuels significantly outperform their 

benchmarks in terms of emissions intensity

Some of our core strategies are also less carbon intensive than their benchmarks

22.1%
lower

Pendal Concentrated Global 

Share Fund

29.2%
lower

Pendal Focus Australian 

Share Fund

54.5%
lower

Pendal MidCap Fund
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We recognise that we may impact people 

indirectly through our investments. We have a 

responsibility to minimise any potential 

negative impacts these activities may have on 

human rights and to safeguard against any 

complicity in human rights abuses.

To help guide our actions, during the year, 

Pendal Group published its inaugural 

statement on Human Rights, detailing the 

Group’s approach to managing human rights 

risks within the business and our investments. 

You can find it on our website here .

The area of human rights encompasses 

modern slavery, a form of human rights abuse 

estimated to affect 40 million people globally.2

While there is no agreed global definition, it is 

widely understood to refer to human trafficking 

and slavery-like practices such as servitude, 

forced labour, deceptive recruiting, forced 

marriage and debt bondage. 

Regulation to address modern slavery is now 

in place in a number of jurisdictions globally, 

including Australia. We welcome these 

regulations and broader efforts to eliminate 

modern slavery around the world. Not only will 

this benefit vulnerable people, but we believe 

it will enhance our ability to manage risks 

within both our business and the investments 

made on behalf of our clients. Pendal Group is 

required to comply with the Australian Modern 

Slavery Act and the Group’s first annual 

Modern Slavery Statement is due in March 

2021.

The Pendal Australia investment teams have 

been building out our capabilities to better 

identify our potential contribution to, and 

measures we can take to avoid complicity in, 

modern slavery through our investments. 

Human rights and modern slavery

2 Anti-slavery International, https://www.antislavery.org/slavery-today/modern-slavery/ 
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Further, Pendal Australia investment teams 

have begun to include modern slavery as a 

topic of specific focus in engagements, in 

particular with those companies identified as 

higher risk. In addition, Regnan has been 

engaging on behalf of its clients, including 

Pendal, on this topic since 2018. In the year, 

collectively Pendal and Regnan held a total of 

29 engagements on modern slavery. 

As an asset manager, we encourage investee 

companies to provide comprehensive reporting 

on modern slavery to support risk assessment. 

However, our view is that investee companies 

and issuers should approach the legislation as 

more than a disclosure exercise – we wish to 

see companies demonstrating an active 

approach that seeks to address issues of 

modern slavery. We look for sound 

consideration of the risks modern slavery might 

present to their business, robust due diligence 

processes, the development of adequate 

feedback, remediation policies and grievance 

mechanisms.
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Enhancements in 2020 included:

• Application of data tools to support human 

rights-related company and country risk 

assessments, as well as controversy 

monitoring services which help alert us to 

potential incidents. 

• Introduction of mandatory training for all 

staff to raise awareness of modern slavery 

and communicate expectations to 

employees of the role they play in assisting 

Pendal to manage modern slavery risks 

across the business and within investments.

• Commenced development of a proprietary 

assessment tool to assess modern slavery 

risk within our Australian equities holdings, 

to support more detailed reporting for 

Australian clients who also need to meet 

their own obligations under the Act.  



As always, we continue to evolve our 

responsible investment practices in response 

to the changing investment landscape and 

stakeholder expectations. In the year ahead, 

beyond our ongoing ESG integration and 

stewardship activities, key focus areas include:

• Embedding new climate change and 

modern slavery risk tools across our 

investment processes

• Making enhancements to the Pendal 

Sustainable Australian Share Fund 

• Reviewing the exclusionary screens across 

our Sustainable Series funds to ensure they 

continue to meet client needs

• Undertaking dedicated engagements in line 

with the priorities of the Pendal Horizon 

Fund

• Improving client reporting in relation to 

responsible investment

We look forward to another year of progress 

and updating our stakeholders in our next 

report. We invite our stakeholders to share 

with their Pendal contact any feedback they 

have on our disclosures so we can incorporate 

it into future reporting. 
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pendalgroup.com

The information contained in this annual report has been prepared by 

Pendal Institutional Limited (ABN 17 126 390 627; AFSL 316455) 

(Pendal) and is current as at 15 March 2021. “Regnan” is a registered 

trademark of Pendal Group Limited ABN 28 126 385 822 (Pendal Group).

This annual report is for general information purposes only, should not be 

considered as a comprehensive statement on any matter and should not 

be relied upon as such. It has been prepared without taking into account 

any recipient’s personal objectives, financial situation or needs. Because 

of this recipients should, before acting on this information, consider its 

appropriateness having regard to their individual objectives, financial 

situation and needs. This information is not intended as professional 

advice or to be regarded as a securities recommendation. 

Pendal Fund Services Limited (PFSL) ABN 13 161 249 332, AFSL No 

431426 is the responsible entity or trustee and issuer of units in the 

Pendal Horizon Fund (formerly the Pendal Ethical Share Fund, ARSN: 

096 328 219), Pendal Sustainable Australian Fixed Interest Fund (ARSN: 

612 664 730), Regnan Global Equity Impact Solutions Fund (ARSN: 645 

981 853), Pendal Multi-Asset Target Return Fund (ARSN: 623 987 968), 

Pendal Sustainable Australian Share Fund (ARSN: 097 661 857), Pendal 

Sustainable Balanced Fund (ARSN: 637 429 237), Pendal Sustainable 

Conservative Fund (ARSN: 090 651 924), Regnan Credit Impact Trust 

(ARSN: 638 304 220), Pendal Concentrated Global Share Fund (ARSN: 

613 608 085), Pendal MidCap Fund (ARSN: 130 466 581) and Pendal 

Focus Australian Share Fund (ARSN: 113 232 812), each a “Fund”, and 

collectively, the “Funds”. A product disclosure statement (PDS) or 

Information Memorandum (IM) is available for each Fund and can be 

obtained by calling 1300 346 821 or visiting www.pendalgroup.com. You 

should obtain and consider the PDS or IM for the relevant Fund before 

deciding whether to acquire, continue to hold or dispose of units in the 

Fund. An investment in any of the Funds is subject to investment risk, 

including possible delays in repayment of withdrawal proceeds and loss 

of income and principal invested.   

Performance figures referred to in this annual report are calculated in 

accordance with the Financial Services Council (FSC) standards. 

Performance data (post-fee) assumes reinvestment of distributions and is 

calculated using exit prices, net of management costs. Performance data 

(pre-fee) is calculated by adding back management costs to the post-fee 

performance. Past performance is not a reliable indicator of future 

performance.

The information in this annual report may contain or be based on material 

provided by third parties, is given in good faith and has been derived from 

sources believed to be accurate as at its issue date. While such material 

is published with necessary permission, and while all reasonable care 

has been taken to ensure that the information in this annual report is 

complete and correct, to the maximum extent permitted by law neither 

Pendal, PFSL nor any other company in the Pendal Group, accepts any 

responsibility or liability for the accuracy or completeness of this 

information.


